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Meaningful Ageing Australia - Return Policy 

We’re so glad you’ve chosen to use our resources. Each one is created with care to 
support our community and help make a positive difference.  

Meaningful Ageing Australia complies with the ‘Repair, replace, refund, cancel’ 
consumer protection afforded under the ACCC: Repair, replace, refund, cancel | ACCC  

To keep things simple and fair, we have a straightforward guiding policy: 

All resources are final sale 
 Once purchased, downloaded, or accessed, resources can’t be returned, 

refunded, or exchanged. 
 

Applies to all formats 
 Whether it’s a printed workbook, a digital guide, or a toolkit, this policy applies 

across the board. 
 

We’re here to help 
 If you experience a technical issue (like duplicate payment or trouble accessing a 

file), please reach out. We’ll do our best to resolve it quickly. 
 
Why does this matter? 

 Because our resources are designed for immediate use and community impact, 
we want to ensure everyone has clarity and confidence from the start. 

Thank you for supporting our work and being part of this community. Your 
commitment helps us continue creating resources that foster connection, 
wellbeing, and spiritual care. 

 
Contact us at: 
Meaningful Ageing Australia Ltd 
Email: admin@meaningfulage.org.au   
Free call: 1800 618 107  


