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Our vision 
For meaning, purpose and 

connectedness to be part of 

every ageing journey. 

Contact Us 

 

 

Meaningful Ageing Australia 

PO Box 2127 

Royal Melbourne Hospital 

VIC 3050 

Email:  admin@meaningfulage.org.au 

Telephone:  03 8387 2274 / 1800 618 107 

Web:   meaningfulageing.org.au 

  seemeknowme.org.au 

Facebook:  @MeaningfulAgeing 

Twitter:  @MeaningfulAge 

Instagram:  meaningfulageing_au 

LinkedIn: Meaningful Ageing Australia 

 

ABN: 78 124 451 540 

 

Front cover: Still taken from The Little Things Training Kit 

video, featuring Daxa and Wanda.  

Our mission 
Access to high quality pastoral 

and spiritual care for all older 

people in Australia. 

Our Values 
Wisdom: Through reflection, learning and openness to growth 

we gain a deep understanding of the diverse pastoral and 

spiritual needs of older people. 

Collaboration: Through respectful collaboration we expand our 

influence so that older people will flourish. 

Engagement: Through being truly present with others, we 

honour the intrinsic value of every human being. 



 

 

 

Definitions 

Spirituality 

Spirituality is the way we seek 

and express meaning and 

purpose; the way we 

experience our connection to 

the moment, self, others, our 

world and the significant or 

sacred. Spirituality is more 

than religion (Adapted from 

California Lutheran Homes 

Centre for Spirituality and 

Ageing). 

 

Spiritual Care 

Spiritual care occurs in a 

compassionate relationship. It 

responds to our search for 

meaning, self-worth, and our 

need to express ourselves to a 

sensitive listener. It may include faith support, rites, rituals, prayer or sacrament (Adapted 

from NHS Scotland, 2009). 

 

Pastoral Care 

Pastoral care complements the care offered by other helping disciplines while paying 

particular attention to the spiritual. It is focussed on healing, guiding, compassionately 

supporting, nurturing, liberating and empowering of people. It is person centred and holistic 

(Adapted from Dr Bruce Rumbold). 

 

Spirituality and Ageing 

Spirituality is an essential dimension that brings meaning to life; it is deeply associated 

with relationship, transcendence and hope. Increased awareness of spirituality is often 

seen in later life, especially through transitions, issues of health, end of life, and the need 

for forgiveness and reconciliation (MacKinlay, 2014). 
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Our History 
A search conference was held by the Centre for Ageing and 

Pastoral Studies (CAPS) in August 2008. Delegates at this 

national conference were involved in a 24 hour “workshop” 

seeking strategic directions for the integration of 

contemporary spiritual and pastoral care in the ageing 

community of Australia. In June 2009, twenty-five invited 

people attended a workshop in Melbourne. It was agreed 

that an association be formed to support the future of 

pastoral and spiritual care for older people. 

A multi-faith Steering Committee was created to develop a 

vision, mission statement and objectives. By September 

2012 there were 22 Sponsor Organisations. Pastoral and 

Spiritual Care of Older People (PASCOP) was incorporated 

in December 2012. 

In early January 2013 Dave Petty commenced as the 

inaugural Executive Officer. On 5 February 2013 a meeting 

of Sponsor Organisations appointed an inaugural board. In 

May 2014 PASCOP was launched as a membership-based 

not for profit and began to recruit new members. Sponsors 

were invited to convert to members (or to remain as 

sponsors if they did not meet membership criteria) at the 

end of their sponsorship period in 2015. 

In February 2016 Dave Petty handed over leadership to 

Ilsa Hampton, who had served on the board since the 

organisation’s inauguration. To communicate our intent 

more clearly, in April 2016 our members voted to change 

our name from PASCOP to Meaningful Ageing Australia. At 

the AGM on 3 December 2020, members voted to change 

the organisation's structure to a Company Limited by 

Guarantee, which was approved by ASIC on 5 June 2020. 

Since those early days we have seen significant growth 

from 22 to 118 members. 

 

 

 

“… Meaningful Ageing's resources have 

very significantly opened up 

opportunities to articulate the nature 

and potential of high quality spiritual 

care. I have been able to advance 

important conversations about 

spiritual care at both an individual and 

strategic level using your resources. I 

am so grateful for our membership. I am 

also very grateful for the sense that I 

am in a real relationship with members 

of the team, and look forward to 

developing relationships with other 

member organisations. You have 

produced so much great stuff that I have 

had to be very careful about where to 

begin, and what needs to be left until 

another season to develop or address. 

Keep up the great work!” 

Member survey response 
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Board 

Ross Low 

Chair 

Whole year 

 

 

Bryan Mason 

Deputy Chair/Treasurer 

Whole year 

 

 

Kellie Whelan 

Secretary (From August 2019) 

Whole year 

 

 

John Ireland 

Board Member 

Whole year 

 

 

Sonya Smart  

Board Member 

Whole year 

 

Raad Richards 

Board Member 

Whole year 

 

 

Odette Waanders 

Board Member 

Whole year 

 

 

Jennifer O’Connell 

Board Member  

From November 2019 

 

 

Nick Ryan  

Board Member  

From November 2019 

 

 

Craig Hamer, Until August 2019 

 

Mark Butler, Until November 2019 

Employees 

Ilsa Hampton   Chief Executive Officer  February 2016—current 

Helena Eldred  Officer Administrator/EA  August 2018—current 

Brian Holmes  Project Officer   July 2019—current 

Claire Murphy  Office Support   April 2020—current 

Alicia Stafford  Project Assistant   October 2018—June 2020 

 

Casual Staff 

Mahjabeen Ahmad  Educator - Islam   July 2017—current 

Jenika Graze   Senior Educator    February 2017—current 

Merissa Holland  Educator     January 2018— 

         December 2019 

Marilyn Price   Educator - Seniors     March 2018—current 

Kim Thoday   Educator/Consultant   February 2017—current 

Board Meetings 

Adelaide: 27 August 2019 

Melbourne: 3 December 

2019 

Brisbane: 17 February 

2020 

Online: 19 May 2020 
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Our People 



 

 

 

Our People 

Honorary Research Consultants 

Megan Best   Senior Lecturer,  

    University of Notre Dame May 2020—current 

Richard Egan   Senior Lecturer,  

    University of Otago  June 2017—current 

Richard Fleming   Professor, 

    University of Wollongong June 2017—current 

Ann Harrington  Associate Professor, 

    Flinders University  December 2016—current 

Rosalie Hudson  Associate Professor, 

    University of Melbourne February 2018—current 

Bruce Rumbold  Associate Professor, 

    La Trobe University  December 2016—current 

Bruce Stevens  Professor, 

    Charles Sturt University March 2017—March 2020 

John Swinton   Professor, 

    University of Aberdeen February 2017—current 

Chris Turner   Lecturer, 

    University of Divinity  May 2020—current 

Honorary Researcher 

Laurie Lepherd  Honorary Associate Professor, 

    University of Southern  

    Queensland    2017-current 

Students and Doctoral Researchers 

Amy Heath   PhD Candidate and Researcher, 

    La Trobe University  August 2017—current 

Natalie Daykin  Masters of Social Work, 

    RMIT    August—December 2019 

    (Co-placement with National Ageing Research Institute) 

Volunteers 

Jess Dyer   Salesforce Volunteer, 

    Datacolada   March 2017—current 

Rachael Hampton  Project Support Volunteer June 2016—current 

Christina Peng  Project Support Volunteer May 2018—current 

Jillian Stewart  Administrative Volunteer March 2018—current 

Meaningful Ageing Australia is registered with the Australian Charities and Not-for-profits Commission (ACNC). 
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Our Members at 30 June 2020 

AccessCare 

AdventCare 

Adventist Senior Living 

Alzheimers WA 

Anglicare (Sydney) 

Anglicare SA 

Arcare 

Ashfield Baptist Homes 

Assisi Centre 

Australian Sangha 

Association 

Autumn Lodge 

AvantiCare 

Bamford 

Baptcare 

BaptistCare NSW/ACT 

Baptistcare WA 

Barossa Village 

Bene Aged Care 

Brightwater Care Group 

Calvary Aged and 

Community Care Services 

Capecare 

Carinity 

Carrington 

Catholic Care of the Aged 

Port Macquarie 

Catholic Healthcare 

Catholic Homes 

Charingfield 

Christadelphian Aged Care 

Churches of Christ in 

Queensland 

City of Onkaparinga 

City of Port Adelaide Enfield 

Community Gateway 

Country Home Advocacy 

Project 

Creative Ageing and 

Spirituality 

Dunbar Homes 

ECH 

Echuca Community for the 

Aged 

Eldercare 

Fitzgerald Memorial Aged 

Care 

Fresh Hope Care 

Garden Village Port 

Macquarie 

Glenbrook Residential Aged 

Care Facility 

Greengate 

Hall & Prior 

Harbison Care 

Holy Family Services 

Illawarra Diggers Aged and 

Community Care 

IRT Group 

Juniper 

Kalyra Communities 

Kirkbrae 

Leigh Place Aged Care 

LHI Retirement Services 

Life Care 

Lutheran Aged Care Albury 

Lutheran Services 

Lyndoch Living 

Many Rooms 

Maroba Caring Communities 

Masonic Care Tasmania 

Masonic Care WA 

Matthew Flinders Home 

McLean Care 

Mercy Community 

Mercy Health 

MercyCare WA 

Multicultural Aged Care 

Multicultural Aged Care 

Illawarra 

Multicultural Services 

Centre 

Novacare Community 

Services 

Nurse Watch 

OneCare 

Opal Aged Care 

Outlook Gardens 

Pathways Residences 

Peninsula Palms Aged & 

Community Services 

Pennwood Village 

Presbyterian Aged Care 

NSW & ACT 

PresCare 

RAAFA WA 

Ralac Lionsbrae 

Resthaven 

Ridleyton Greek Home for 

the Aged 

Roper Gulf Regional Council 

Royal Freemasons' 

Benevolent Institution 

(RFBI) 

RSL Care SA 

Sawtell Catholic Care of the 

Aged 

Scalabrini Village 

Seventh-day Adventist Aged 

Care (South Queensland) 

Sir William Hudson 

Memorial Centre 

Southern Cross Care 

(Broken Hill) 

Southern Cross Care (NSW 

& ACT) 

Southern Cross Care (Qld) 

Southern Cross Care (SA, NT 

& Vic) 

St Andrews Village 

St Basil's Aged Care 

Services WA 

St Basils Homes 

St Hedwig Village  

St Joseph's Aged Care 

Facility Lismore 

St Mary's Villa 

St Paul’s Lutheran Homes 

SummitCare 

Tanunda Lutheran Home 

The Bethanie Group 

The Forrest Centre 

The Salvation Army Aged 

Care 

Twilight Aged Care 

Uniting 

Uniting AgeWell 

UnitingCare QLD 

UnitingSA 

Vasey RSL Care 

VMCH 

Volunteering Central Coast 

Warramunda Village 

Warrigal 

Wesley Mission Qld 

Will It To Be 
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                      June 2015   June 2020 

Membership Growth 



 

 

 

CEO and Board Chair Report 
 

 

 

 

 

 

 

Annual reports around the country will no doubt be remarking on the contrast between the 

first and second half of 2019/20, the latter being marked by a world wrestling with COVID-

19, including every aspect of life in Australia. The pandemic created even greater pressure 

on the already stretched system of aged care as organisations adjusted to the necessities 

of increased infection control whilst attempting to maintain meaningful connections for 

those accessing their services. We were moved by the stories from our members about the 

additional efforts they were going to as they visited people in the community with special 

packages of support, stopping at a safe distance to talk; or by increasing the use of 

technology as described in our 2017 publication, Tech Connect; or by developing systems 

to ensure residents still received regular visitors asking the question, “What do you miss 

the most?” All of this contributed to a package of resources we released to the aged care 

sector to advocate for holistic support to be kept front and centre; and to provide ways for 

organisations to ensure this would be the case. 

 

Prior to the pandemic, our public-facing work continued as we completed the funded 

program associated with our See me. Know me. campaign, including developing materials 

in languages other than English in partnership with the Federation of Ethnic Communities’ 

Council of Australia, a number of radio interviews following the release of our community 

survey results, a mailout to local councils around Australia and a series of very well 

received High Tea events for seniors.  Whilst the funding has not continued, we are 

committed to building on See me. Know me. We see this as an important opportunity to 

invite local communities to engage with ageing, building their inner resources and sources 

of strength. We continued to engage with the government and the Royal Commission into 

Aged Care Quality and Safety.  

 

In July 2019, we celebrated the important milestone of reaching 100 members across 

Australia who are supporting more than 200,000 older people. This continued to build 

during the year with 118 members by June 30.  

 

We trust the following pages will give you further insight into our continuing partnerships 

with researchers, older people and the aged care sector so that meaning, purpose and 

connectedness may be part of every person’s ageing journey.  

   

Ross Low 

Chair 

Ilsa Hampton 

Chief Executive Officer 
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Highlights from the year 

 

See me. Know me. Campaign 

2019/20 included a wide range of activities as we delivered on the Commonwealth 

contract to expand our See me. Know me. campaign. Originally developed to build 

community demand for holistic aged care services, we uncovered a great desire amongst 

older people to connect better with themselves and those around them. This prompted a 

widening of our activities including conversation cards and more. Memorably, one 

participant commented, “You took the spook out of spiritual”. 

 

Community Events  

During the latter half 

of 2019, we hosted 

a number of events 

around various 

Australian capitals. 

The first event was a 

playback theatre 

production, in 

collaboration with 

Red Thread Stories, 

in Brisbane. In a 

playback 

performance, the 

audience’s stories 

and experiences are 

the content of the 

show. Through 

dialogue with a 

skilled playback 

facilitator, 

individuals share 

perspectives, ideas, 

moments and events from their lives and they are ‘played back’ by the actors and 

musician, whilst the rest of the audience watches and listens. Further events were held in 

Adelaide, Hobart, Melbourne and Sydney, where we provided High Tea at CBD hotels. The 

High Teas were the ideal setting to launch our Conversation Starter cards, and to enable 

people to have conversations with friends, old and new, by utilising the questions.  
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Community Outreach 

During the year we were able 

to undertake the following 

outreach activities: 

 

Speaking and/or displays at 

conferences and exhibitions: 

LASA Care Expo 

Australian Nurses and 

Midwives Federation National 

Conference 

Care Expo 

Disability, Lifestyle and Ageing 

Expo 

FECCA National Conference 

National Allied Health 

Conference 

National AAG Conference 

Australian Association of Social 

Workers National Conference  

International Conference on 

Ageing and Spirituality 

Palliative Care Australia 

(Oceanic Palliative Care 

Conference) 

LASA National Congress 

COTA/ACSA/Criterion Quality 

Conference presentation 

ACSA National Summit 

Diversional and Recreational 

Therapy Conference 

 

The campaign used a variety of 

different outreach channels, 

including press advertising, 

digital advertising, a post-card 

campaign and a variety of 

mailing campaigns. By the end 

of March 2020, it is estimated 

that over 3.5 million people, 

nationally, have been exposed 

to the See me. Know me. 

campaign message. 

“Was a most meaningful afternoon. Met people whom 

we normally will not come across. Most meaningful 

interaction with people ... not forgetting the lovely 

ambience and food. Thank you.”  

Feedback from Adelaide High Tea attendee 



 

 

 

Highlights from the year 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aged Care Quality Standards and National Guidelines Videos 

As part of our funding from the Department of Health, we were able to produce five short 

videos explaining the connections between the new Aged Care Standards and spiritual 

care. Each video was focused on making this message relevant to different stakeholders 

within the aged care environment. 

 

Short videos  

• Video 1: Aged Care Quality Standards: spirituality is more than religion 

• Video 2: Aged Care Quality Standards: a message for personal carers 

• Video 3: Aged Care Quality Standards: a message for boards, CEOs and senior staff 

• Video 4: Aged Care Quality Standards: assessment and planning 

• Video 5: Aged Care Quality Standards: examples of spiritual care in action – for care 

co-ordinators and team leaders 

 

These videos were made freely available via the web, and through the distribution on a USB 

memory stick. By June 30, we had sent out over 4,500 copies of the memory stick as well 

as showing the videos at ACSA and LASA's national conferences. 
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Highlights from the year 

 

Connecting with members 

 

Peer Support Networks 

During 2019, the Peer Support Networks continued to meet. We undertook some research 

in January and February with the convenors of the different groups. Summary findings 

indicate: 

• 80% of PSNs run a schedule of meeting 3-4 times per year. 

• The highest attendance at a single meeting was 19. 

• Overall, the time commitment to preparing and implementing PSN meetings is 

considered reasonable. 

• PSNs provide a good opportunity for learning and development, including keeping 

abreast of developments with Meaningful Ageing Australia. 

• PSNs would prefer to be largely locally-led, with some input from Meaningful Ageing 

Australia. 

• Time constraints are deemed to be the biggest obstacle to involvement in the PSNs. 

As we began considering the best way forward with the Networks, COVID-19 arrived and the 

landscape completely changed. Most groups were put on hold whilst they grappled with the 

pandemic, although the Sydney group tried using Zoom. The first of these took place on 13 

May 2020. Despite the different approach, attendees felt that it was good to still connect, 

and committed to continue exploring this approach into the future. We are continuing to 

review the role of Meaningful Ageing networks in the light of increased online capability and 

will be implementing a new approach in collaboration with members in 2021. 

 

Statewide/Regional Meetings 

This year we changed the format of the Member Representative Meetings to become 

statewide/regional meetings. We opened them up to any interested staff from members in 

a given area. They met with Ilsa Hampton, CEO of Meaningful Ageing Australia and shared 

their experiences, insights and innovations. 

• Adelaide State: 19 February 2020 - hosted by Resthaven, presenter Bruce Grindlay 

• NSW North Sydney: 25 February 2020 – hosted by BaptistCare NSW, presenter 

Jenny Blok 

• NSW Central Sydney: 10 March 2020 – hosted by Uniting, presenter Jean Shannon 

• NSW Mid North Coast: 11 March 2020 – hosted by Catholic Care of the Aged Port 

Macquarie, presenter Anne Hannigan 

• NSW Illawarra: 13 March 2020 – Online, presenter Alex Reed IRT Group 

• Queensland State: 17 March 2020 – Online 

• Victoria State: 19 March 2020 – hosted by Baptcare, presenter Geoff Wraight 

• Western Australia State: 30 March 2020 – Online 
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Peer Support Network 

Meetings 

Busselton: 9 July 2019 - 

William Carey Court 

Perth: 25 July 2019 – Bethanie 

Sydney: 13 August 2019 – 

Holy Family Services 

Adelaide: 23 August 2019 – 

Eldercare 

Melbourne: 4 September 2019 

– VMCH 

Brisbane: 4 October 2019 – 

Blue Care Carina 

Sydney: 13 November 2019 – 

Nagle Southern Cross Care 

Adelaide: 22 November 2019 

– Eldercare 

Sydney: 11 February 2020 – 

BaptistCare 

Sydney: 13 May 2020 – Online 

 



 

 

 

Highlights from the year 

Second Member’s Forum 

Our Second National Member’s Forum took place on 20 September 2019, in Chatswood, 

NSW. Hosted at the Chatswood Club, over 100 people attended to explore the forum’s 

theme: ‘Recharge and Reconnect: be inspired and challenged by thinking about the bigger 

picture’. The program included strategic planning with members and the following 

speakers: 

Dr Chris Turner, Stirling Theological College, University of 

Divinity: Moral injury in the context of aged care 

Dr Richard Fleming, Honourary Professorial Fellow, University 

of Wollongong: A salutogenic approach to care and design 

Dr Laurie Lepherd, University of Southern Queensland: 

Spiritual Assessment in Aged Care Project 

Margaret Woods, Catholic Healthcare: presentation and 

launch of The Space Between: implementing spiritual care in 

community aged care 

Ilsa Hampton, CEO Meaningful Ageing Australia: Issues and 

initiatives 

“Thank you for a wonderful 

opportunity for networking and 

increasing capacity.” 

“Absolutely excellent. I learnt so 

much and I found it very inspiring 

and practical.” 

Forum feedback 
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Highlights from the year 

 

The Little Things Training Project 

The Little Things 

Training Kit was 

developed 

following a 

thorough research 

process including 

interviews with 

trainers at Learn 

Local Registered 

Training 

Organisations 

(LLRTOs) and 

service managers 

and senior staff at 

participating aged 

care homes. 

Senior staff and residents of the aged care homes nominated best practice Personal Care 

Assistants (PCAs) from culturally and linguistically diverse backgrounds (CALD) who were 

asked to join. The PCAs were interviewed, observed in the workplace and collected audio 

recordings of their interactions with older people who volunteered to join the project. The 

training materials were developed, based entirely on data collected from the interviews, 

observations and recordings.  

The training materials included six, short films where the screenplay was based on the 

authentic dialogue taken from the recordings and guided by insights gained from the 

interviews and observations.  

The training materials were trialled with groups of PCAs at participating aged care homes 

and with students enrolled in Certificate III Individual Support at LLRTOs and their trainers. 

Feedback from those trials was very positive. Some feedback from PCAs included: “This 

would be good for new people” and “I wish I had had this when I started”. An RTO student 

said, “Great for people in the field a long time, who trained when times were different”. 

PCAs and RTO students reported an increase in confidence as a result of the training: 

“I never thought that there are things to consider, especially communication skills. 

Because of the training I learned that I can improve my communication skill. I’m so happy, 

it helps me a lot”. 

Most respondents (72.4%) said that as a result of the training, their ability to communicate 

with older people in their workplace would improve significantly. This feedback continued in 

the post-training feedback: 

“When I went for that training, I didn’t know how to communicate with the clients 

sometime, I don’t know where to begin. And after I went there, I learned more about how to 

communicate with [clients], how to keep your voice down, what simple way you can use, go 

step by step. Because I found out that when you talk with the client, if you want the client 

to go for job, you go, “Okay, can I give you a shower?” You take it step by step, and the 

client will [cooperate with] you. The important [thing] is the relationship with the client”.   

Meaningful Ageing Australia offers online Train the Trainer sessions, with a discounted 

training kit included in the cost of the session. 
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The Little Things project 

was led by Farnham Street 

Neighbourhood Learning 

Centre (FSNLC) in 

partnership with 

Meaningful Ageing 

Australia. The aged care 

project participants were 

Uniting AgeWell, Arcare, 

Outlook Gardens and 

Jewish Care Victoria. The 

LLRTO project participants 

were The Centre – Your 

Community College 

(Wangaratta), Laverton 

Community Integrated 

Services Inc and Westgate 

Community Initiatives 

Group Inc. The project was 

evaluated by aged care 

researchers from La Trobe 

University led by Professor 

Yvonne Wells; and 

supported by the Victorian 

Government. 



 

 

 

Highlights from the year 
In 2019/20 we launched a number of new resources for the benefit of older people and 

those supporting them. 

 

The Space Between: Implementing Spiritual Care in Community Aged Care 

Launched: 20 September 2019 – Second National Member’s Forum, Sydney 

This guide supports the development, implementation and evaluation of a spiritual care in 

community aged care program, including workforce training requirements, referral processes, 

engagement with the multi-disciplinary team, spiritual assessment and review processes. 

 

 

The Map of Meaning and Ageing: a handbook for service providers 

Launched by Dr Jane Kuepfer: 23 October 2019 – Mercy Place Parkville, Vic 

The Map of Meaning is a simple framework that captures the dimensions that make work 

and life meaningful. It offers a powerful approach to constructively impact the experience of 

people who are accessing aged care service providers. This handbook introduces service 

providers to the framework and includes practical applications of the tool to aged care. 

 

 

Qualities and Values / Presence and Listening Skills e-Modules 

Launched: February 2020 – Sydney Northern Region Meeting 

Qualities and Values and Presence and Listening Skills e-modules are adapted from the 

Spirituality in Aged Care Professional Development Program. Each module focuses on a core 

area that can enable all staff to engage in spiritual care within the workplace. Using a 

reflective focus, they can be used by individuals or by small groups.  

 

 

National Guidelines for Spiritual Care in Aged Care Implementation Tools 

In May 2020, we added three new Implementation Tools to the growing collection. 

 

They cover: 

Outcome Tool 1.7 - Information technology and communications infrastructure supports 

older people with the capacity to digitally connect with people, events and places. Access to 

technology such as video calls, podcasts, webcasting, tablets, messaging/emails is 

available. 

Outcome Tool 2.10 - In residential aged care, relationships and connections with family, 

carers and loved ones is supported and encouraged with visitor friendly spaces, telephone 

and use of technology/social media. 

Outcome Tool 5.3 - Older people are supported and encouraged to connect with their loved 

ones and/or religious community/cultural group by participating in person, visitation and/or 

via technology (video call, podcasts, virtual reality etc). 
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Highlights from the year 

Collaborations and Advocacy 

Collaboration with our members is the hallmark of our work. Below are a few examples of 

successful collaborations and advocacy in addition to our work with members: 

• Royal Commission Service Design Submission 

• Joined National Aged Care Alliance (NACA) 

• University of Southern 

Queensland, Exploring 

Spirituality with Older 

People spiritual 

assessment research 

project. On hold due to 

COVID-19 

• Meeting with Minister 

for Aged Care 

• Aged Care Financing 

Authority Round Table 

• Kim Thoday 

presentation at LASA 

National Congress 

• Inclusion of National 

Guidelines for Spiritual 

Care in Aged Care Self-

Assessment in digital 

quality portals: BNG 

NGO Services Online and MOA 

 

 

 

Summary of CEO Presentations 

 

“Thank you so much for all your 

work, and your general 

commitment to producing high 

quality practical resources to 

support people in the field.” 

Member feedback survey 
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• ACSA/Criterion Quality Conference 

• Anglicare Australia Conference  

• Safer Churches Conference 

• Meaningful Ageing Member Forum 

and State Meetings 

• Brisbane Care Expo 

• FECCA National Conference 

• 8th International Conference on 

Ageing and Spirituality 

• Community Visitor Scheme 

Managers Forums Sydney and 

Melbourne 

• NSW Volunteer Centre Network 

Meeting 

• UnitingSA Managers Conference 

• Churches of Christ Qld Meaningful 

Ageing Conference 

• Ku-Ring-Gai Council Volunteers: face 

to face and online 



 

 

 

Looking to the future 
 

Our Strategic Focus 

• High quality products and services 

• Advocacy and profile 

• Sustainability 

 

Planned Activities 

• Leading the Elephant: Using a change management approach to support integrated 

spiritual care in aged care 

• COVID-19 related supports  

• Meet Akira 

• The Map of Meaning and Ageing: a self-reflection guide, as part of See me. Know me. 

initiative 

• Multi-faith practices: guidelines for caregivers 

• Good news stories from aged care video 

• Resource implementation barriers project 

• New edition of Spiritual Care Orientation Program 

• Engaging with government, peak bodies and agencies 
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Highlights from the year 
 

Launch of Resources Catalogue 

In June 2020, we were excited to produce our inaugural resources catalogue. Featuring all 

the resources produced by Meaningful Ageing Australia, it represents the first opportunity 

to easily and quickly view all our resources in one place. 

 

COVID-19 Response 

In April, we issued our statement about Spiritual Care and COVID-19, as well as producing 

an infographic Quick Guide. 



 

 

 

Our Finances 
Below is a copy of our auditor’s letter, followed by the audited financial reports for 

Meaningful Ageing Australia 2019/20 
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Thank Yous and 

Acknowledgements 
All our resources are developed in collaboration with others. Special thanks to our 

members and other individuals and organisations who have assisted with editing, content 

and/or trials and feedback. 

 

Thank you to our sponsors and other supporters 

Commonwealth Government of Australia (See me. Know me. and Quality Standards 

animations) 

Datacolada (Salesforce Support) 

National Ageing Research Institute 

Prime Super (Meet Akira) 

 

Join us 

Membership is open to organisations who provide support, care and/or accommodation 

for older people in Australia. Our members are part of a collective effort to influence 

support for older people to include access to high quality holistic care. 

Membership means use of our dynamic resources, access to our growing network and 

support for our advocacy. 

 

Sponsor a project 

We have numerous exciting opportunities for you to sponsor one of our unique resources. 

Talk to us today about our projects that are waiting for your investment. 

 

Become a corporate partner 

Contact us about opportunities for your business to show your commitment to quality of 

life for older people. 

 

Other ways you can get involved 

Sign up for our free e-news and forward it on to others. By promoting our work, you help to 

raise awareness about the importance of holistic care for all older people. 

Contact us if you would like information packs or other content to distribute to your 

networks; or if you would like to host a visit from Meaningful Ageing Australia in your area. 



 

 

 

Gate 4, Building 8 

34-54 Poplar Rd, Parkville VIC 3052 

PO Box 2127, Royal Melbourne Hospital VIC 3050 

 

03 8387 2274 / 1800 618 107 

admin@meaningfulage.org.au 

www.meaningfulageing.org.au 

www.seemeknowme.org.au 

@MeaningfulAgeing          @MeaningfulAge 

meaningfulageing_au          Meaningful Ageing Australia 

“Meaningful Ageing is breaking new ground with the 

mainstreaming of spiritual care. Keep developing 

resources to express spiritual values and aspirations 

in language which is accessible to the general public. 

Thank you for your service!” 

 Member feedback 


