
Introduction
“thank you for your amazing work” –

member survey
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Evidence-informed actions to enable social, emotional 
and spiritual care for older people

Tools and resources for all staff roles
Education services
Advocacy & engagement

What we do

Collaboration
Partnership
Consultation



Spirituality is the aspect of humanity that 
refers to the way individuals seek and 
express meaning and purpose and the way 
they experience their connectedness to the 
moment, to self, to others, to nature, and to 
the significant or sacred.  

(Puchalski, et al., 2009)



Research Consultants

Ann Harrington Associate Professor - Flinders University

Bruce Rumbold Director - La Trobe University Palliative Care Unit

John Swinton Professor - University of Aberdeen

Richard Egan Senior Lecturer – University of Otago 

Richard Fleming Professor – University of Wollongong

Megan Best Senior Lecturer – University of Notre Dame

Chris Turner Lecturer – University of Divinity

Rosalie Hudson Associate Professor – University of Melbourne



Member snapshot
Arcare

Anglicare SA

Baptcare Vic/Tas

BaptistCare (NSW/ACT; WA)

Barossa Village

Bethanie WA

Brightwater

Calvary Aged & Community Services

Carrington

Catholic Homes WA

Christadelphian Aged Care

Churches of Christ in Qld

ECH

Eldercare SA

Fresh Hope NSW

Hall and Prior

IRT Group

Juniper

Lynoch Living Vic

MercyCare WA

Multicultural Aged Services

Opal

Presbyterian Aged Care NSW

Prescare Qld

RAAFA WA

Resthaven SA

Roper Gulf Regional Council NT

RFBI NSW

Salvation Army Aged Care

Southern Cross Care (Broken Hill)

Southern Cross Care (Qld) (NSW) (Vic)

St Basil’s Aged Care Services

SummitCare

Uniting NSW/ACT

Uniting AgeWell Vic/Tas

UnitingCare Qld

Warrigal

VMCH

Refer to our website for the full list



Spiritual care themes from the 
literature

1. Reduced depression, increased cognition, reduced 
anxiety, reduced loneliness

2. Increased wellbeing and resilience 

3. Positive role with people who have dementia

4. Increased health / reduce risk

5. Important for the client/resident – quality of life, 
meaning and purpose, dignity 

6. Improved family/client/resident satisfaction 

7. Important for palliative care and preparation for 
end of life

References available from http://meaningfulageing.org.au/resources/

http://meaningfulageing.org.au/resources/


Advocacy & research

• Quality and Safety 
Commission – new 
Aged Care Standards, 
Guidance Material

• Department of Health

• Workforce Taskforce

• Opportunities for 
members to stay 
current, collaborate/ 
connect

• Mtgs with Minister for 
Aged Care/Seniors

• Member NACA

• Royal Commission

• Research applications
• La Trobe (identity)

• Current project
• USQ (spiritual 

screening; spiritual 
assessment)



choice and 

control

meaning, purpose 

and 

connectedness

…connectedness with self, others, creativity, 
nature and Something Bigger



Aged Care Standards –
connections with spiritual care

• Maintain an older person’s identity (Standard 1)

• Help older people to make connections with 
others (Standard 1)

• Partner with consumers (Standard 2)

• Optimise health and wellbeing (Standard 2, 3, 4)

• Understand what is ‘right’ for each consumer 
(Standard 3)

• Understands each person’s needs, goals and 
preferences (Standards 3, 4)

• Optimise quality of life (Standard 4) including 
Requirement:

(4.2) services and supports for daily living promote 
each consumer’s emotional, spiritual and 
psychological well-being

Creates a sense of belonging, safety and comfort
(Standard 5, supported to give feedback 6)

Have a workforce that is kind, caring and respectful 
of each person’s identity, culture and diversity 
(Standard 7)

• Risk management supports consumers to live the 
best life they can (Standard 8)



Aged Care Quality and Safety Commission
Guidance and Resources for Providers to support the new Aged Care Quality Standards 
January 2019

“Consumers who need help to stay at home or who live in residential care could also be 
experiencing a reduced sense of purpose and meaning. 
Approaches that promote emotional, spiritual and psychological well-being will minimise 
the risk of stress, depression or anxiety, and help consumers experience meaning and 
purpose. 
This could be through specific pastoral care, cultural, or religious activities that are 
meaningful to the individual consumer, or through everyday encounters that promote a 
sense of connection and community…. 
Promoting empathy, compassion and connection between the consumer and members of 
the workforce in their day to day interactions, will support this approach.”  (p78)

Requirement 4.2 Services and supports for daily living promote each 
consumer’s emotional, spiritual and psychological well-being.



• purpose and identity p79

• meaningful relationships p80

• meaningful activities p78,79

• connection with other 
organisations to meet needs for 
meaning and purpose p85

• organisation’s meaning and 
purpose p137

Also…



And…

Definition – identity – includes spiritual needs p5

1.1 Consumers’ spirituality accepted p10

2. Consumers say they have been listened to and their care 
and services are planned around what is important to them, 
such as …spirituality p31

2.6 How does the organisation monitor that a consumer’s 
assessment and care planning includes the consumer’s social, 
cultural, language, religious, spiritual, psychological and 
medical needs? p31

3.1, 3.2 and 3.3 intent optimising the consumer’s health and 
wellbeing including spiritual and emotional life p48

timely response at end of life if in spiritual distress p55



4.2 services and supports for daily living…spiritual 
wellbeing p70

How does the workforce build and maintain trust with 
each consumer?  p77

Do interactions …meet their emotional, 
psychological and spiritual needs, goals and 
preferences? p77

How does the organisation help consumers access a 
diverse range of spiritual care practitioners to meet 
their needs, goals and preferences? This may 
include community leaders, cultural or religious 
communities, chaplains or pastoral care 
practitioners. p77

And…



4.2 cont Workforce orientation, training or other records that 
show how the organisation supported the workforce to meet 
this requirement. p78

Strategic documents, policies and procedures show how the 
organisation provides services and supports to help 
consumers’ emotional, psychological and spiritual wellbeing. 
p78

5.1 Consumers say they have spaces to interact with others 
and spaces for quiet reflection. They also have spaces for 
religious or cultural practices and private spaces if they need
p97

7.1 Workforce has the right blend of skills p122

7.2 Evidence of the organisation’s recruitment processes that 
consider value based
requirements such as a caring and compassionate nature.
p124

7.3 Consumers say the workforce is able to meet their social, 
cultural, religious, spiritual,
psychological and medical care and support needs. p125

And…

https://www.agedcarequality.gov.au/sites/default/files/media/Full%20Stand
ards%20Guidance%201-8%20Updated%20180119.pdf



What does spiritual care have to offer?

Old ‘government as customer’ world

• Detached professionalism

• Task-focused

• Taboos and no-gos

• Spirituality = religion

• Driven by organisational systems 
and patterns

New ‘deep listening’ world

• Attached professionalism

• Relationship-focused 

• Skilled open enquiry

• Spirituality = meaning, purpose and 
connectedness, may include religion

• Driven by understanding the older 
person in their context



www.meaningfulageing.org.au

Review of uptake: PhD La Trobe Uni current

Our supports
- implementation tools for members
- orientation programs for spiritual care 
- education & consultancy
- resources that align 

Launched Aug 2016 by Nick Ryan, CEO Australian Aged Care Quality Agency

Purchase hard 
copy or free 
download 

http://www.meaningfulageing.org.au/


www.pozible.com/profile/see-me-know-me



“Our staff are having talks about wanting to see
people employed because of character, not technical skill. 
This has been a big change.”

Resources – most are free for 
members



https://meaningfulageing.org.au/resources/resources_quick/



- Downloads 
- Hard copies
- Education services

Resources – access or order on line



Aged Care Quality Standards 
and Spiritual Care - videos
Funded by the Commonwealth Department of Health



Interactive short introduction to spiritual care for personal care assistants
- Spiritual care is part of their work
- Spirituality includes, and is more than, religion
- Builds empathy and compassion

- Co-designed with PCAs, older people, service providers and academics
- Feels like an app but is a weblink, designed for mobile first



 

 
 
 

Mapping the 
National Guidelines for Spiritual Care in Aged Care 

in relation to the 
2018 Aged Care Quality Standards 

 

 

 
 
 
 
 

January 2019 

Downloads



Thank you especially to:
- the older people who reflected on 

their experience of frailly with us: 
May, Dennis, Margaret, John, 
Helen and Rosa

- Meaningful Ageing Australia 
Research Consultants Bruce 
Stevens, Bruce Rumbold, John 
Swinton, Richard Egan; and also to 
Elizabeth MacKinlay.









Spiritual Care Considerations

• Aboriginal and Torres Strait Islanders
• Catholics and end of life care
• Intellectual disability
• Jehovah’s Witness spirituality 
• Jewish end of life care
• Lesbian, gay, bisexual older people
• Muslims in home based care
• Muslims in residential aged care
• Staff mutual support with grief 
• Transgender and intersex older people
• Transition into residential aged care
• If someone says they want to die…and more

“Thank you for your 
outstanding work. Your 
resources haves become a 
fundamental part of our 
work.”
Member survey



E-modules

• Qualities and Values

• Presence and Listening 
Skills

• Orientation to spiritual 
care

• ConnecTo introduction

• Integrate with your LMS 
or use the web link

Thank you to…

Reference group Arcare, Bethanie, Uniting, Churches of 
Christ in Qld, Lutheran Aged Care Albury 

Additional trial site organisations Calvary Community 
Care, Lyndoch Living, ECH and Scalabrini

Plus Catholic Homes, Illawarra Diggers and OneCare

https://rise.articulate.com/share/HYQK_iv5GoXmPO3d9cmapVojaJJe6lje


Hard copy resources

Spiritual Care Orientation Program (2021 update) + 
downloads – demonstrated to improve understanding of 
spirituality and spiritual care

Dementia-specific 
Christian Worship 
Services Handbook

“Since beginning with 
Dementia Services, our 
staff 
are noticing a reduction 
in disruptive 
behaviours
at meal times and less 
anxiety between 
residents.”



The Little Things
Intercultural communication skills for future and current personal care assistants
Vic government funded, evaluation La Trobe University

1 minute trailer: https://youtu.be/ufcYPm3seUs

https://youtu.be/ufcYPm3seUs


ConnecTo – Spiritual Screening Tool
“ConnecTo is the best spiritual screening tool available, both for 
doing the screening and communicating the results.” – service 
provider

Intergenerational Reminiscence:
A Leader’s Guide for Aged Care Organisations & 

Secondary Schools. Our 2016 Award winner



Room map 
(only used with consent)



• Award-winning 
approach

• Includes funding 
models & outcomes 
evaluation



• Evidence-based tool

• Handbook for 
organisations:

- support older people to 
engage with meaning in their 
lives

- plan activities that connect 
with meaning



• Exploring personal 
experiences of dying and 
their impact

• Refreshed understanding of 
spirituality and spiritual care 

• Cultural considerations

• Resources

• Self-care ideas

• Bonus content: Identifying 
the terminal phase of dying 

• Communication skills with a 
focus on listening



Tech Connect: Staying Meaningfully 
Connected in Aged Care – A Leader’s Guide

“Very clear presentation, and easy to follow. The 
document articulates well both the rationale and 
the practical application aspects. It also makes for 
good reading to have Pat’s story woven 
throughout”  - Member review



Modules available for you to use, or we can 
deliver them:

- Qualities and values (also as e-module)

- Presence and listening skills (also as e-
module)

- Understanding spirituality and religion

- Learning about the relational spirituality model

- Working with the relational spirituality model

- Spiritual care for the person with dementia

- Spiritual Care as intentional, empathic, 
responsive listening 

- Listening to stories

• Includes downloadable PPTs to assist delivery

• Suitable for staff in a wide range of roles

• Choose which modules you want to run

Professional development package for staff



Launched at Parliament House 
Canberra by Minister for Aged 
Care & Senior Australians

“This manual lays it out so clearly 
that even the newest person 
creating a robust and high 
functioning spiritual care volunteer 
team has every chance of success”
- Volunteer Program Manager



Business-card size

Posters and cards

Downloadable posters x5



Dying with Loving Words

Inclusive prayers and poems 
for the bedside

Developed by BaptistCare
NSW/ACT

Distributed by Meaningful 
Ageing Australia to our 
members



Spiritual Care Volunteer Training 
Package 

Spiritual Care Series – a volunteer 
training course

Inclusive learning materials

20% discount for our members

Altura/HTN/Meaningful Ageing



Member’s Zone – unlimited access 



Valuable insights and information
Networking

On Zoom

Once per quarter
1 hour
Senior leaders
Input and small groups

Monthly
1 hour
Input and small groups
Front line: lifestyle, OT, 
TA, DT, wellbeing, 
spiritual/pastoral

Monthly
30 minutes
Open access

Registration links: meaningfulageing.org.au front page



Monthly newsletter

Free- sign up via our website

Download the 
full resources 
catalogue from 
our website



What’s next?

• Spiritual assessment research project (USQ)

• Multifaith practices: guidelines for aged care services

• Understanding member support needs project (Monash)

• Advocacy - funding, staff development and training



How it works

Unlimited access to on-line materials
One free hard copy of each resource per location
Key contact(s) from your organisation - ‘Member Rep’
Access to opportunities, advice, networks and information

Membership is one year from 1 July, or part year to 30 June

Fees are based on your previous year revenue

Read more https://meaningfulageing.org.au/becoming-a-member/

https://meaningfulageing.org.au/becoming-a-member/


Connect

admin@meaningfulage.org.au
03 8387 2274
1800 618 107

Facebook @MeaningfulAgeing
Twitter @MeaningfulAge
Instagram meaningfulageing_au
LinkedIn Meaningful Ageing Australia
www.seemeknowme.org.au
www.meaningfulageing.org.au


