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Executive Summary 

This report outlines the findings of the 2019 Meaningful Ageing Australia Member’s Survey. 
It also includes themes, recommendations, and comparison with the last four years of survey 
data.  
 
This survey is undertaken annually to seek feedback on our products and services. The 
survey includes five sections, inviting member representatives to reflect on our resources, 
their involvement with our activities and more general aspects. 
 
Electronic surveys were sent to all Member Representatives of organisations with current 
memberships, totalling 109.  
 
39 organisations responded (31 provided contact details).  
 
The survey findings show that the majority (91%) of respondents are satisfied with 
Meaningful Ageing Australia, and would recommend (54%), or have already recommended 
(46%), Meaningful Ageing Australia to others.  
 

In general, feedback encourages us to continue with our current range of processes and 

resources. For example:  

 
Meaningful Ageing material is helping us as an organisation articulate the focus on spiritual 

care in a way that is clear, engaging and easy to understand. We have just recently filmed 

an introduction the Orientation to Spiritual Care for our internal training of staff and 

volunteers due to roll out in the near future. 

 

A huge thank you for filling many gaps for us in Aged Care. 

 

Keep doing the great work you do. It is so very much appreciated. I am a Spiritual Co-

ordinator and work on my own, so your support and resources are so very important to me. 

 

Thank you for the wonderful work. 

 

We have been greatly encouraged by the strong positive feedback. A key theme that 
continues, however, from previous years is that people are time-poor, and have difficulty 
getting space to really reflect on how to best use our materials and/or engage their teams. A 
lack of resourcing generally in aged care also came up again several times. 
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Introduction 

Meaningful Ageing Australia has been in operation since 2013. Our mission is to enable 
access to high quality pastoral and spiritual care for all older people in Australia. Our focus is 
quality of life and quality of care for older people and we do this by creating easy to use 
resources for aged care organisations and advocating with government and key agencies for 
the place of spiritual care. 
 
This document reports on our fourth annual Member’s Survey. The survey weblink was 
emailed to 109 Meaningful Ageing Australia member representatives of member 
organisations current in November 2019. The deadline was extended to the end of 
November, with an email informing members acting as a reminder. This report was compiled 
after the final deadline of 29 November 2019 from the 39 member responses.  
 
The structure of the survey was purposefully kept close to the previous year’s, in order to 
make a meaningful comparision and track any change. 
 
The survey sought feedback in relation to our provision of products and services including: 

• Resources (hard copy and online) 

• Member engagement 

• Advocacy 
 
The survey also sought feedback on general experiences of members’ involvement with 
Meaningful Ageing Australia.  
 
Charts are used throughout this document to display quantitative data, and respondent 
comments are included in summary form. For each question, the number of respondents is 
noted (n=XX). 
 
Respondent comments are reproduced verbatim. 
 

Summary of findings 

A total of 39 individual responses were received from a possible 109 member organisations, 
giving a response rate 36%. 31 out of 39 respondents provided their name and contact 
details which allowed for follow-up and clarification of their questions or concerns. 
 

• Of 39 responses, 38 (98%) are very satisfied or satisfied with Meaningful Ageing 
Australia. 

• Ratings of products and services are largely positive. 

• 55% have already recommended membership of Meaningful Ageing Australia 
to others (64% in 2018) and 45% are highly likely or likely (20% in 2018) to 
recommend to others. 
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The Survey 

 

Q1. Overall, how satisfied have you been with your membership of Meaningful Ageing 
Australia? (n=39) 

 

 

 
 
Very Satisfied/Satisfied 

Respondents are either very satisfied (67%) or satisfied (31%), with one person (2%) rating 

it as neutral. 
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Q2. Overall, how would you rate the quality of the products and services we provide? 
(n=39) 

This question was seeking a general rating on our products and services.  

 
 

 
 
Member Support and Networks 
87% of respondents thought the member support and networks were either excellent or 
good. 8% had not yet accessed, with 5% of respondents giving a fair rating. There is nothing 
in the comments to suggest why this is so. The respondent with the comment on the 
Busselton network rated them as good. 

 
Newsletters 
85% of respondents thought the newsletters were either excellent or good. 10% had not yet 
accessed, with 5% of respondents (two people) giving a fair rating. There is nothing in the 
comments to suggest why this is so. 
 

Resources 
95% of respondents thought the resources were either excellent or good. 5% (2) 
respondents had not yet accessed. 
 

Workshops 
72% of respondents thought the member support and networks were either excellent or 
good. 26% had not yet accessed, with 2% of respondents giving a fair rating. There is 
nothing in the comments to suggest why this is so. 
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Q3 Overall, how would you rate the hard copy resources your organisation has 
accessed? (n=34) 

 

 
 

 

The most popular response for four out of the six resources has been have not yet 

accessed. Poor or very poor has not been chosen. All resources got a least one fair rating, 

except Leader’s Guide to Running an Effective Spiritual Care Volunteer Program. Only one 

person chose the fair option more than once (Choosing: Intergenerational Reminiscence and 

Spirituality in Aged Care Professional Development). 
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Q4. Overall, how would you rate the online resources your organisation has 
accessed? (n=34) 

 

 

 
 
There is a very clear distinction between excellent/good and the not yet accessed, with only 
one choice of fair in the middle ground, for one resource (Online Clearing House of 
Resources).  
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Q5. Thinking about the resources your organisation has used, what has been the 
impact on either staff or the older people you are supporting? (n=34) 

This was a free text response. We have created a word-cloud below to show some of the 
key words that came up across the wide range of responses. 

 

 

 

Q6. Advocacy is an important part of our work. What would you most like us to raise 
with government and key agencies? (n=33) 

This question was also free-text and we have included a word-cloud below to capture some 

of the repeated key words. 

 

 

The repeated themes that appeared in the comments were: 

 

• Time, or a lack of it, was a key theme to emerge from most responses, but was 

generally framed around the need to fund the overall work and staffing, including 

spiritual care and the time needed to do it properly. 

• Funding generally in the sector. This ranges from more staff to more time. (Eleven 

mentions) 

• Funding specifically for spiritual care. (Ten mentions) 

• Enhancing the value and perception of spiritual care. (Three mentions) 

• Training in general, and specifically in spiritual care. (Two mentions each) 

• There were also other comments around the need for specific resources 

(intergeneration resources); the sector having the energy and time to engage with 

home-based care; and the value and perception of staff, which is usually framed 

around the need for funding to support this. 
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Q7. How likely are you to recommend membership with Meaningful Ageing Australia 
to other aged care organisations? (n=33) 

 

 
 

 

 

All respondents have either already recommended us, or are likely to. We are aware that 
whilst we had a good response rate to the survey, we did not hear from everybody. It is 
possible that if there are people who would rate us poorly, they did not take the time to let us 
know.  
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Q8. Do you have any further comments or questions? (n=18) 

 

This was also a free-text response. 

 
 

These answers have been grouped.  

 

 

Keep up the good/excellent/great/wonderful work x6 

 

And thanks for your patience when making requests of members. 

 

A huge thank you for filling many gaps for us in Aged Care. 

 

It is so very much appreciated. I am a Spiritual Co-ordinator and work on my own so your 

support and resources are so very important to me. 

 

I believe Ilsa is doing a great job at leading. Very much enjoyed the conference in Sydney 

this year. 

 

Meaningful Ageing is breaking new ground with the mainstreaming of Spiritual Care. Keep 

developing resources to express spiritual values and aspirations in language which is 

accessible to the general public. Thank you for your service! 

 

Keep being amazing and educating and empowering people about meaningful ageing and 

the importance of quality and focused care. 

 

Thank you for your ongoing work! x3 

 

I am finding it challenging to allocate time to development of team members using the 

resources. the resources are fantastic but navigating and prioritising training in this area is 

challenging. 

 

There are several items worth mentioning that we appreciate: 1. the high volume of work 

that the Meaningful Ageing team is able to each year; 2. the accessibility, networking and 

strong connectedness that Ilsa as CEO is able to achieve; the high quality of new and 

existing resources that we are looking forward to utilising more in 2020; and the engagement 

with organisations to collaborate in developing new resources. Thank you! 

 

It is very valuable. 

 

Really appreciated. 
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As a new Coordinating Chaplain, MAA's resources have very significantly opened up 

opportunities to articulate the nature and potential of high quality spiritual care. When I was 

being recruited, asking whether [redacted] was currently or looking to be a member was a 

key question for me. I have been able to advance important conversations about spiritual 

care at both an individual and strategic level using MAA's resources. Critically, your 

resources have helped my team of very experienced chaplains feel as though their vocation 

is valued and understood, and helped them navigate how to articulate their work and 

possibilities for the future during a time of rapid change and challenge. I am so grateful for 

our membership. I am also very grateful for the sense that I am in a real relationship with 

members of the team, and look forward to developing relationships with other member 

organisations. You have produced so much great stuff that I have had to be very careful 

about where to begin, and what needs to be left until another season to develop or address. 

Keep up the great work! 

 

Thank you so much for all your work, and your general commitment to producing high quality 

practical resources to support people in the field. 

 

Q9. Please provide your name, role and organisation. (n=31) 

Not included to maintain privacy. 
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Key themes and recommendations 2019 

 

There is a high level of satisfaction and enthusiasm for Meaningful Ageing’s work, and a 

desire to ‘keep doing what you’re doing.’ 

 

There were only a few ‘specific’ requests from the comments regarding resources or 

approaches. They were: 

 

• Expansion of the Spiritual Care Considerations Series 

• Videos have been appreciated – implication of need for more? 

• Feasibility of online video streaming meetings [already in process] 

• Workshops have been appreciated – implication of continued program 

 

The major themes arising in the combined comments and feedback are: 

 

Spiritual care as vocation which is valued 

There is an appreciation that access to Meaningful Ageing’s resources, our ‘evidence base’ 

and other members helps practitioners to feel valued, ‘included’ and professional. It also 

equips them to understand and articulate what they do for themselves, as well as 

colleagues. 

 

Funding  

There is a narrative of scarcity, with the need for more: more spiritual care practitioners; 

better pay for staff, especially personal carers, and more time to do the job properly. There is 

also a sense of ‘if spiritual care is now part of the Standards, how can we deliver it to that 

level without extra funding?’  

 

Recommendation 1:  

Continue with our advocacy objective to raise the issue of including spiritual support in the 

funding envelope. 

 
Time poor & access to training 

There is too much to do, with everybody being stretched. Even identifying solutions (e.g. 

from Meaningful Ageing resources, or amongst other opportunities) takes a lot of time. There 

is limited ability to access events (workshops, Peer Support Network meetings, forum) due 

to workload and possibly management ‘ignorance’ of the benefits.  

 

Recommendation 2:  

Undertake a review of the website and other channels of communication to ensure it is as 

easy as possible. 

 

Recommendation 3: 

Pursue digital delivery options for workshops/meetings. Note we have begun to plan for 

webinars in 2020 if we can recruit appropriate staff. We have added attending via Zoom to 

the state/region network meetings being held at the start of 2020. 
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Not Yet Accessed 

This has been a common theme over every Member Survey. Linked to Time poor, it is 

apparent that people may have received the resource but not yet used it. They may not have 

even studied it to any degree. It is difficult to get a sense of how long it takes for people to 

‘access’ the resource, but it seems to be about 12 months. Encouragingly, when compared 

with previous years there is a slight decrease in the ‘not yet accessed’ responses (refer to 

Section 5). 

 

Whilst we continuously ask ourselves how to make things easier for our members, the reality 

is that implementing anything takes time, and aged care as a whole is always stretched. 
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Analysis of Member Surveys 2016-19 
 

Following are a selection of charts that look at comparable responses to the same (or 

similar) questions from the previous surveys. 
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