
					

 
MEDIA RELEASE  
FOR IMMEDIATE RELEASE 
 

 
NEW SURVEY REVEALS AUSTRALIANS’ 
CONCERNS ON AGEING AND IDENTITY  

 
New data reveals almost half of survey respondents aged 65+ 

years do not feel heard or understood. 
 
 
New research released today by the nation’s peak body for spiritual care and ageing, 
Meaningful Ageing Australia, shows almost half of Australian survey respondents 
(41.8 percent) aged over 65 years do not feel their identity is truly heard or 
understood by their loved ones.   
 
The new national online study, comprising 1000 Australians aged over 65 years, 
indicated 55.6 percent of respondents would feel more content if asked more 
frequently about their lives and identity, highlighting the importance of seeing older 
people for the whole person they truly are.  
 
Commissioned as part of Meaningful Ageing Australia’s recently launched initiative 
See Me. Know Me., the new data supports the campaign’s objective for older 
people to have their stories, beliefs, and experiences heard by their closest 
connections and aged care providers. 
 
Survey data further revealed the following as top ranked concerns when considering 
ageing (listed in order): 

• The lack of Government and/or aged care support; 
• Not being able to do the things they love; 
• Loss of freedom; 
• Becoming a burden on family members, and; 
• Feeling less connected to those that matter.  

 
When considering their greatest sources of hope, being with people that care was the 
most prominently ranked by respondents (62.4 percent), followed by children (61.6 
percent), grandchildren (59.5 percent), and interacting with elements of nature such 
as gardening, watching the sunset or walking outside (48.8 percent).  
 
As well as promoting time spent connecting with loved ones, See Me. Know Me. 
encourages seniors to select aged care providers that see beyond their grey hair and 
lines, and understands them as a whole person as much as their clinical needs; an 
Australian-first for driving change by empowering seniors.  
 
CEO of Meaningful Ageing Australia Ilsa Hampton stresses the necessity for 
Australians to begin seeing their older loved ones for who they truly are, to empower 
them to feel heard when choosing aged care providers.  
 



					

“Seek to know the older people in your life, with all their stories, feelings, beliefs and 
sense of purpose.  Not only their past experiences, but their hopes, dreams and 
loves that connect them to life today”, she said.  
 
“Those that are in touch with their spirituality or identity and feel truly understood 
have an increased quality of life. It leads to decreased loneliness, better mental 
health and resilience”. 
 
With new resources available for seniors including a top 10 list of questions for aged 
care providers and conversation starters to talk with loved ones, See Me. Know 
Me. enables older people to be more empowered than ever to begin sharing their 
stories and be recognised as whole people; what gives them joy, their important 
beliefs, and formative life events.  
 
For more information on Meaningful Ageing Australia’s initiative See Me. Know Me 
including resources for older people, please visit https://seemeknowme.org.au 
 
 
SUMMARY OF KEY RESEARCH FINDINGS 
 

• Over three quarters of survey respondents (79 percent) are not looking 
forward to the ageing process.  

• Over two thirds (63 percent) of respondents fear ageing to some degree.  
• More than half of survey respondents (57.4 percent) are looking forward to 

ageing because they believe they will have more time to do what they love, 
followed by being able to spend more time with family (52.3 percent) and 
friends (40.9 percent). 

• 100% of survey respondents ranked the lack of Government and/or aged care 
support as one of the top concerns on ageing.  

• Just under half of survey respondents ranked trying to find good aged care 
services as a top concern when considering ageing.  

• When considering concerns about ageing, the top ranked concerns for survey 
respondents were ‘not being able to do the things they love’, ‘being a burden 
on family’, and ‘loss of freedom’.  

• Almost half of respondents (41.8 percent) do not feel their identity is truly 
heard or understood by those to whom they are closest. 

• ‘Not knowing the best questions to ask’ ranked the top concern for survey 
respondents when considering aged care services, followed by ‘not feeling 
truly heard’ and ‘a loss of identity’. 

• Most survey respondents indicated their greatest sources of hope as ‘being 
with people that care’ (62.4 percent), followed by ‘children’ (61.6 percent), 
‘grandchildren’ (59.5 percent), interacting with elements of ‘nature’ (48.8 
percent), ‘feeling like they can make a contribution’ (39.7 percent), and 
‘reflecting on all they have done’ (38.1 percent). 

• Over half (56 percent) of those surveyed believe they would feel more 
content, and believe their spiritual needs would be more understood, if their 
closest connections or support services asked more about their experiences, 
feelings, beliefs and stories.  

 
 

ENDS 
 



					

For media enquiries and interview requests, please contact:  
 
Chanelle Watson, Flourish PR 
0406 592 022 | chanelle@flourishpr.com 
 
Jackie Smiles, Flourish PR 
0432 067 042 | jackie@flourishpr.com  
 
 
 
Note to the Editor 
 
ABOUT MEANINGFUL AGEING AUSTRALIA 
 
Meaningful Ageing Australia is a not-for-profit, Australian national peak body for spiritual care 
and ageing. Spirituality is integral to, but not confined by, religion and faith. It is about what 
gives individuals purpose to their lives, and sources of meaning and hope, which in turn is 
intimately related to connectedness to themselves, to others, and to the world. Meaningful 
Ageing Australia supports organisations and groups from all backgrounds to respond to the 
spiritual needs of older people, their significant others, and their carers, and are dedicated to 
advocating for spiritual care to be included in all aged care settings. 
 
 
ABOUT SPIRITUALITY 

Spirituality is more than religion. “Spirituality is the aspect of humanity that refers to the way 
individuals seek and express meaning and purpose and the way they experience their 
connectedness to the moment, to self, to others, to nature, and to the significant or sacred.” 
(Puchalski, Vitillo, Hull, & Reller, 2014) 

 


