Single Aged Care Quality Standards
Aged Care Quality and Safety
Commission Guidance Material
& Spiritual Care
Understanding and responding to each person’s spirituality is now a key
expectation of all providers
“Consumers who need help to stay at home or who live in residential care may be
experiencing challenges, change or loss, including to relationships, independence,
self-worth, mobility and flexibility. They could also be experiencing a reduced sense
of purpose and meaning. Approaches that promote emotional, spiritual and
psychological well-being will minimize the risk of stress, depression or anxiety, and
help consumers experience meaning and purpose. This could be through specific
pastoral care, cultural, or religious activities that are meaningful to the individual
consumer, or through everyday encounters that promote a sense of connection and
community”.
-

Australian Aged Care Quality and Safety Commission Guidance and
Resources for Providers to support the Aged Care Quality Standards 18
January 2019, p77

Also:

purpose and identity p79; meaningful relationships p80; meaningful activities p78,79
connection with other organisations to meet needs for meaning and purpose p85
organisation’s meaning and purpose p137
Definition – identity – includes spiritual needs p5
1.1 Consumers’ spirituality accepted p10
2. Consumers say they have been listened to and their care and services are planned around what is important to them, such
as …spirituality p31
2.6 How does the organisation monitor that a consumer’s assessment and care planning includes the consumer’s social,
cultural, language, religious, spiritual, psychological and medical needs? p31
3.1, 3.2 and 3.3 intent optimising the consumer’s health and wellbeing including spiritual and emotional life p48
timely response at end of life if in spiritual distress p55
4.2 services and supports for daily living…spiritual wellbeing p70
How does the workforce build and maintain trust with each consumer? p77
Do interactions…meet their emotional, psychological and spiritual needs, goals and preferences? p77
How does the organisation help consumers access a diverse range of spiritual care practitioners to meet their needs, goals and
preferences? This may include community leaders, cultural or religious communities, chaplains or pastoral care practitioners.
p77
Workforce orientation, training or other records that show how the organisation supported the workforce to meet this
requirement. p78
Strategic documents, policies and procedures show how the organisation provides services and supports to help consumers’
emotional, psychological and spiritual wellbeing. p78
5.1 Consumers say they have spaces to interact with others and spaces for quiet reflection. They also have spaces for religious
or cultural practices and private spaces if they need. p97
7.1 Workforce has the right blend of skills. p122
7.2 Evidence of the organisation’s recruitment processes that consider value based requirements such as a caring and
compassionate nature. p124
7.3 Consumers say the workforce is able to meet their social, cultural, religious, spiritual, psychological and medical care and
support needs. p125

We have a wide range of resources to help you

Single Aged Care Quality Standards
& Spiritual Care
Key concepts related to
spirituality and spiritual care

•
•
•

• Maintain an older person’s identity
(Standard 1)
• Help older people to make
connections with others (Standard 1)
• Partner with consumers
(Standard 2)
• Optimise health and wellbeing
(Standard 2, 3, 4)
• Understand what is ‘right’ for each
consumer (Standard 3)
• Understand each person’s needs,
goals and preferences
(Standards 3, 4)
• Optimise quality of life
(Standard 4) including 4.2 (3b)
services and supports for daily living promote each consumer’s emotional,
spiritual and psychological well-being
Create a sense of belonging, safety and comfort (Standard 5, supported to give
feedback 6)
Have a workforce that is kind, caring and respectful of each person’s identity,
culture and diversity (Standard 7)
Risk management supports consumers to live the best life they can (Standard 8)

Our resources to help you meet and exceed the new Quality Standards
•
•
•
•
•
•
•
•
•

National Guidelines for Spiritual Care in Aged Care
National Guidelines Implementation Tools
Orientation to Spiritual Care – Facilitator’s Guide and e-module
Spirituality in Aged Care Professional Development Program Leader’s Manual – 9 modules
ConnecTo Spiritual Screening Tool (Leader’s Guide and e-module) with communication tool
Intergenerational Reminiscence Program
Tech-Connect: Staying meaningfully connected in aged care
Spiritual Care Considerations Series – great for toolbox sessions
And more!

