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Our mission
To enable access to high quality
pastoral and spiritual care for all older
people in Australia.

Our aspiration
For meaning, purpose and
connectedness to be part of every
ageing journey.

ELBAT

Definitions

SPIRITUALITY

MARCH 22 2019

Spirituality is the way we seek and express meaning and purpose; the way we
experience our connection to the moment, self, others, our world and the significant
or sacred. Spirituality is more than religion.
(Adapted from California Lutheran Homes Centre for Spirituality and Ageing)

SPIRITUAL CARE
Spiritual care occurs in a compassionate relationship. It responds to our search for
meaning, self-worth, and our need to express ourselves to a sensitive listener. It may
include faith support, rites, rituals, prayer or sacrament.
(Adapted from NHS Scotland, 2009)

PASTORAL CARE
Pastoral care complements the care offered by other helping disciplines while paying
particular attention to the spiritual. It is focussed on healing, guiding,
compassionately supporting, nurturing, liberating and empowering of people. It is
person centred and holistic.
(Adapted from Dr Bruce Rumbold)

SPIRITUALITY AND AGEING
Spirituality is an essential dimension that brings meaning to life; it is deeply
associated with relationship, transcendence and hope. Increased awareness of
spirituality is often seen in later life, especially through transitions, issues of health,
end of life, and the need for forgiveness and reconciliation.
(MacKinlay, 2014)
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Our History

A search conference was held by the Centre for Ageing and Pastoral Studies
(CAPS) in August 2008. Delegates at this national conference were involved in a
24 hour “workshop” seeking strategic directions for the provision of spiritual and
pastoral care in the ageing community of Australia. In June 2009, twenty-five
invited people attended a workshop in Melbourne. The aims were to clearly
identify the goals of a pastoral care and ageing group, to identify links with other
organisations and to set directions for the way forward. It was agreed that an
association be formed to support the future of pastoral and spiritual care for
older people.

A multi-faith Steering Committee was created to develop a vision, mission
statement and objectives. With confirmation in March 2012 of the proposal by
potential member organisations, the Steering Committee sought Sponsor
Organisations to fund the establishment of PASCOP (Pastoral and Spiritual Care
of Older People). By September 2012 there were 22 Sponsor Organisations which
had each pledged $8000 per annum for three years. Over the next months a
constitution for PASCOP was developed and then agreed to by the Sponsor
Organisations. PASCOP was incorporated in December 2012.

In early January 2013 Dave Petty commenced as the inaugural Executive Officer
of PASCOP. On 5 February 2013 a meeting of Sponsor Organisations appointed
an inaugural board of PASCOP. In May 2014 PASCOP was launched as a
membership-based not for profit and began to recruit new members. Sponsors
were invited to convert to members (or to remain as sponsors if they did not meet
membership criteria) at the end of their sponsorship period in 2015.

In November 2015 Dave Petty indicated he
would not renew his contract and a search
process began. Ilsa Hampton, who had
served on the board since the organisation’s
inauguration, was appointed as CEO.

To communicate our intent more clearly, in
April 2015 our members voted to change our
name from PASCOP to Meaningful Ageing
Australia.

Staff and student team October 2016 L-R:
Michelle Morgan, Stephanie Chong, Ilsa Hampton,
Karen Hooper and Chris Turner
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Our People

BOARD

MARCH 22 2019

Name

Position

Dates

Ross Low

Chair

Whole year

Bryan Mason

Deputy Chair

Whole year

John Ireland

Treasurer

Whole year

Susan Sullivan

Secretary

Whole year

Mark Butler

Board Member

Whole year

Craig Harmer

Board Member

Whole year

Raad Richards

Board Member

Whole year

Odette Waanders

Board Member

Whole year

BOARD MEETINGS 2016/17
Date

Location

20 July 2016

Melbourne

23 Nov 2016

Sydney

27 Feb 2017

Canberra

31 May 2017

Melbourne
Board members and CEO L-R: Ross Low (Chair), Mark Butler,
Ilsa Hampton (CEO), Susan Sullivan, Odette Waanders,
Craig Hamer, Raad Richards; back row L-R Bryan Mason,

EMPLOYEES 2016/17

John Ireland

Name

Position

Dates

Ilsa Hampton

CEO

March 2016 - current

Karen Hooper

Office Administrator

August 2015 - current

Christopher Turner

Project Worker

February 2016 - October 2016

Michelle Morgan

Project Officer

October 2016 - current

Jenika Graze

Senior Educator (casual)

February 2017 - current

Kim Thoday

Educator/Consultant (casual) February 2017 - current
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Our People

HONORARY RESEARCH CONSULTANTS
Name

University Position

Dates

Richard Egan

Senior Lecturer

June 2017 - current

University of Otago
Richard Fleming

Professor

June 2017 - current

University of Wollongong
Ann Harrington

Associate Professor

December 2016 - current

Flinders University
Bruce Rumbold

Director

December 2016 - current

La Trobe University
Palliative Care Unit
Bruce Stevens

March 2017 - current

Professor
Charles Sturt University

John Swinton

Professor

February 2017 - current

University of Aberdeen

STUDENTS
Name

Course and Institution

Dates

Stephanie Chong

Masters of Social Work

July - December 2016

RMIT

VOLUNTEERS
Name

Position

Dates

Celeste Barry

Administrative Volunteer

December 2016 - October 2017

Jess Dyer

Sales Force Volunteer

March 2017 - current

Shirley Graves Mortimer

Administrative Volunteer

January 2017 - June 2017

Allen Hampton

Project Support Volunteer

June 2016 - current

Rachael Hampton

Project Support Volunteer

June 2016 - current

Tiana Knights

Project Support Volunteer

May 2016 - current

Meaningful Ageing Australia is registered with the Australian Charities and Not-for-profits Commission (ACNC)

Page 4

Our Members at 30 June 2017
Alwyndor

Prescare

Anglicare (Sydney)

Resthaven Incorporated

Anglicare SA

Roper Gulf Regional Council

Arcare

Royal Freemasons Benevolent Institution

Ashfield Baptist Homes

Sawtell Catholic Care of the Aged

Baptcare

Sir William Hudson Memorial Centre

BaptistCare NSW/ACT

Southern Cross Care (Broken Hill)

Baptistcare WA

Southern Cross Care (NSW & ACT)

Blue Haven Care Home

Southern Cross Care (Qld)

Bupa Care Services Australia

Southern Cross Care (Tas)

Calvary Aged Care & Retirement Services

Southern Cross Care SA & NT

Carinity

Southern Cross Care (Vic)

Carrington

St Basil’s Homes

Catholic Care of the Aged Port Macquarie

St Hedwig Village

Catholic Healthcare Ltd

SummitCare

Catholic Homes Inc

The Bethanie Group

Christadelphian Aged Care

The Salvation Army Aged Care Plus

Churches of Christ in Queensland

Thomas Holt

Echuca Community for the Aged

Uniting (NSW/ACT)

Eldercare Incorporated

Uniting AgeWell

Fairview Village

UnitingCare QLD

Harbison Memorial Retirement Village

UnitingCare Wesley Port Adelaide

Heritage Care

Villa Maria Catholic Homes

IRT Group

Warramunda Village

Juniper
Kalyra Communities
Kirkbrae

60

Living Care
Lutheran Aged Care Albury

45

Maroba Caring Communities
McLean Care Ltd

30

Mercy Community Services SEQ
MercyCare Ltd

15

Outlook Gardens
Peninsula Villages NSW

0

Presbyterian Aged Care NSW & ACT

June 2015

June 2016

Membership
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June 2017

Report from CEO and Chair
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Whilst membership of Meaningful Ageing Australia is not limited to aged care, we have
begun by focusing our efforts on community based and residential aged care services.

This sector is highly regulated and is in the middle of a ten year program of government
reform. Funding models, quality and accreditation standards and workforce needs are

all under review. Government funding for community aged care packages is now going
directly to individuals who then choose, where possible, with which organisation to

‘spend’ their support dollars. With all this flux and change occurring, Meaningful Ageing
has numerous challenges and opportunities to promote the importance of engagement
with spirituality – of meaning, purpose and connectedness with self, others, creativity,
nature and Something Bigger/God - for flourishing in later life.

Organisations of the future need to be flexible and responsive, focussing on

enablement and restoration as well as preparation for end of life. A spiritual care

approach is the key to success in this environment. We have been delighted to have

doubled our membership over the last year with a mixture of small, large, faith-based

and non-faith-based members. We have also added to our growing range of practical
resources, and increased our activities to raise our profile and to advocate for the
importance of spiritual care being embedded in care models.

Our strategic focus on high quality products and services, sustainability and profile

have served us well and will continue to set the direction for the immediate future. We

trust you will enjoy reading some highlights from the past year in the pages that follow.
All of this has been made possible by the support and engagement of our members,
our sponsors, the Meaningful Ageing Board and team of staff, volunteers, students and
partners. Thank you to everyone who has contributed and we look forward to working
with you in the year to come.

Ilsa Hampton and Ross Low
CEO and Chair
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Our Activities at a Glance
National Guidelines for Spiritual Care in Aged Care
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Government funded - developed in partnership with Spiritual Health Victoria and NARI
- launched in August 2016 at SummitCare - 2000 copies given to aged care

organisations - completed creative professional development with all Australian Aged

Care Quality (AACQA) Assessors - commenced publication of implementation tools for
members - workshops/presentations and trade displays at conferences - commenced

interactive presentations at all AACQA Better Practice conferences, collaborating with
playback theatre companies - secured ongoing support for the Guidelines from aged
care peak bodies: ACSA and LASA

Advocacy

*Position Statement with Palliative Care Australia for Palliative Care Week: Spiritual
Care: Integral to palliative care in aged care
*Submissions:

- National Advocacy Framework

- New Single Aged Care Quality Standards

*Raised the profile of spirituality, ageing, spiritual care and the National Guidelines

with Minister for Aged Care, Hon Ken Wyatt AM MP; Shadow Minister for Ageing and
Mental Health, Hon Julie Collins MP, and other politicians

*Raised the profile of spirituality and ageing/spiritual care with Department of Health
*Continued to engage with Australian Aged Care Quality Agency
*Formed Social Policy Working Group
*Conference presentations

Honorary Research Consultants
Over the last year, Meaningful Ageing Australia established formal relationships with
six national and international experts in the fields of spirituality and ageing. Refer to
page three for a list of our honorary research consultants who assist us with current
evidence to inform both our creation of high quality resources and our advocacy work.
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2016 Quality Awards
Carrington’s intergenerational reminiscence program was recognised in our second
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national award. The Quality in Pastoral and Spiritual Practice Awards celebrate

organisations who can demonstrate a sustained and effective program or project that
meets the spiritual needs of older people. “The choice of this program as our winner
sends a clear message that meeting older peoples’ spiritual needs is about so much
more than religious observance,” commented Meaningful Ageing Australia CEO Ilsa
Hampton.

Since 2011, Carrington has been engaged in an innovative partnership with Year 11
students from a local Catholic high school, where students are partnered with
residents from their aged care facilities for a three month intergenerational

reminiscence program. At the conclusion of the project, the residents and their

families are invited to attend a presentation afternoon, where the students make an

audio-visual presentation of what they have learned of the lives of the residents. Each
resident is then given a copy of the presentation. Some young people stay on as

volunteers in the facility. The awards were presented by our CEO Ilsa Hampton and

board member John Ireland at a Meaningful Ageing Seminar in Newcastle hosted by
Calvary.

All finalists were chosen through a strict process of de-identification and judging by an
independent panel coming from three states.

Congratulations to our other finalists:

Villa Maria (Catholic Healthcare, NSW) – highly commended
Peninsula Villages (NSW) – highly commended
Bethanie (WA) – finalist
IRT Kangara Waters (NSW) - finalist

Board member John Ireland and

Salvation Army Aged Care Plus (NSW/ACT) - finalist

our CEO (R) presenting the award to
Julie Philpott from Carrington
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New Resources and Services
* ConnecTo Leader’s Guide
* Dementia-Specific Christian Worship Service Handbook

Launching ConnecTo at Arcare with project participants and
resident Julie Uly in the centre. ConnecTo provides a pathway to an
initial spiritual conversation.
Photo - Arcare

Also:
* Spiritual Care Series: Volunteering training course
(partner project with Aged Care Channel and Health Television Network)
* Education Services
* Spiritual Care Considerations Series (12 to date)
* Printable spiritual care brochure for members
* Facebook page launched
* On-line resources portal
* New videos in Member’s Zone

This Handbook was originally developed by
Churches of Christ Care Qld and won our first Quality Award.
It is now improving the lives of people across Australia.
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Impact
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By November 2016 we had grown to 38 members. All member organisations were

invited to participate in our first Member’s Survey. 26 organisations and 34 individuals
participated.

When asked to describe the impact of our resources on people in the care of our
members, here is a summary of what they said:

National Guidelines

"Since the publication of National Guidelines, we are focusing on a pilot project of two
sites to implement, and we have noticed a growing integration of spiritual care in our
strategies and services."

"The National Guidelines have formed a good basis for conversation with some of our
senior staff, who are open to using the material to implement better practices in the

spiritual care of our residents and clients. They have highlighted some areas where we
can make some improvements and given us some tools to do so."

"The National Guidelines have helped our organisation see that there are better ways
of structuring our organisation to give greater meaning and purpose in our residents’
lives. Our staff are having talks about wanting to see people employed because of
character, not technical skill. This has been a big change."

Nick Ryan, CEO of the Australian Aged Care Quality Agency, launching the
National Guidelines for Spiritual Care in Aged Care
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Impact
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Shift in Staff Knowledge and Practice

"Staff certainly have a much better understanding of spirituality and integrating that
into the residents’ day to day life."

"As spiritual care is becoming a more recognised area in the holistic care of residents
the staff are, after training, more comfortable to discuss and have spiritual
conversations with residents, also refer those which are more difficult."
"Staff are more confident about what spiritual care is."

"Meaningful Ageing's materials help reinforce with staff the importance and centrality
of spiritual care, and staff’s role in modelling spiritual care."

"Staff are beginning to see 'spirituality' in the broad sense rather than just 'religiosity'."
"The resources are useful to help initiate conversation, and provide a structure to
implement."

"Staff are much more comfortable having conversations about spirituality."

"Since beginning with the dementia services, our staff are noticing a reduction in
disruptive behaviours at meal times and less anxiety between residents."

"Resources are useful for guidance and to provide to new staff as part of their
orientation."

"Good impact at leadership level."

Image: We invited some friends to join us
on one of our advocacy visits to
Parliament House

L-R Suzanne Greenwood (CEO, Catholic
Health Australia), Annalisa Bowden
(General Manager - Community Services,
Roper Gulf Regional Council), Hon Ken
Wyatt AM MP (Minister for Aged Care),
Ilsa Hampton (CEO, Meaningful Ageing
Australia), Rosemary Whitecross and
Felicity Hargreaves (residents with
Uniting)
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Our Finances

g
n
i
n
a
e
M
e
s
o
p
r
u
P
s
s
e
n
d
e
t
c
e
n
n
o
C
The following pages include the audited financial reports for Meaningful Ageing
Australia 2016/17
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Looking to the Future
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Following a review of the current strategy, the board has set a continuing focus on
three key areas for 2017/18:

Strategic Plan - July 2017 to June 2018
High quality products & services
Sustainability

Advocacy & profile

Strategic Objectives

*We will deliver products and services that have a positive impact on the pastoral and
spiritual care of older people in Australia

*We will maintain effective governance, leadership and sound financial control
*We will grow our revenue to increase our reach

*We will champion the importance of pastoral and spiritual care for older people
engaged with aged care services

A number of exciting initiatives are already underway to meet these objectives

*Spirituality in aged care professional development program for staff (moving beyond
basic orientation)

*Short film showing the importance of spirituality for older people

*Review of National Guidelines for Spiritual Care in Aged Care sector
uptake/influence
*National Guidelines implementation tools
*Guide to Running an Effective Spiritual Care Volunteer Program
*Piloting member practitioner networks
*Presentations and trade displays at key industry conferences
*Series of regional workshops
*Research partnerships
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Acknowledgements and Thank Yous

All our resources are developed in collaboration with others. Special thanks to our members

and other individuals and organisations who have assisted with editing, with content and/or
trials and feedback along the way.

Thank you to our sponsors and other supporters
Catholic Health Australia

Datacolada (Sales Force implementation)

Prime Super (Better Practice creative item)

Join us

Membership is open to organisations who provide support, care and/or accommodation to

older people in Australia. Our members are part of a collective effort to influence support for
older people to include access to high quality pastoral and spiritual care. Membership also
includes use of our dynamic resources and support.

Volunteer your time

We have volunteering opportunities ranging from office administration to policy and strategy
input. Contact us about how your talents can fit with our mission.

Sponsor a project

We have numerous exciting opportunities for you to sponsor one of our unique resources. Talk
to us today about our projects that are waiting for your investment.

Become a corporate partner
Contact us about opportunities for your business to show your commitment to quality of life for
older people.

Other ways you can get involved
Sign up for our free e-news and forward it on to others. By promoting our work, you help to
raise awareness about the importance of pastoral and spiritual care for all older people.
Contact us if you would like information packs or other content to distribute to your networks;
or if you would like to host a visit from Meaningful Ageing Australia in your area.
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Contact Us
Meaningful Ageing Australia
PO Box 2127
Royal Melbourne Hospital
VIC 3050

E: admin@meaningfulage.org.au
T: +61 3 8387 2274
W: meaningfulageing.org.au
Facebook: @MeaningfulAgeing
Twitter: @MeaningfulAge

ABN 78124451540

